
Get an overview of the online moving process with pro tips from experienced customers and
counselors. 

Need more? Visit or call your local transportation o�ice.

TUTORIAL
Returning User Login
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INSTRUCTIONS
On the Move.Mil Home page select "Sign in to DPS".

Pro-tip:

Turn o� your pop-up blocker, otherwise the DPS window won’t be able to open.

https://move.mil/resources/locator-maps
https://dps.sddc.army.mil/cust
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INSTRUCTIONS
Select "Forgot Password" to reset
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INSTRUCTIONS
To reset your password, enter in your DPS User ID, then press SUBMIT to receive Forgot Password
Email (example on next page).
If you have forgotten your DPS User ID you can call the SRC at 1-(800)-462-2176.

Pro-Tip: If your email address has changed since you created your account, contact your
system administrator first.
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INSTRUCTIONS
Press "Reset Password".
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https://eta.sddc.army.mil/ETASSOPortal/CustomerAssistance/ContactCustomerSupport.aspx


INSTRUCTIONS
Now you can choose your password. Make sure it’s one that you can remember, but is not a
password you use for other websites or accounts.
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INSTRUCTIONS
Log in with User ID

Maintained by 
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For help using Move.mil or Electronic Transportation Acquisition.

Phone
Toll-Free: (800) 462-2176

https://www.ustranscom.mil/
tel:+18004622176

